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Key skills

TypeScript

Angular

lonic & Capacitor
Node.js
MySQL / SQL Server

User Experience Design (UX)

Languages

Portuguese

English

Luan Freitas

Front-end | Back-end | Fullstack | lonic | Angular | Node.js | JavaScript | TypeScript |
MySQL | MongoDB | Redis

Summary

Developer with 16 years of experience and a solid career built on practice, results and
impactful deliveries. | have worked as Assistant, Analyst, Specialist and Senior Consultant,
always advancing through technical merit and performance.

Focused on process automation, legacy system optimization and scalable solution
development using technologies like TypeScript, Node.js, PHP, .NET, Angular, lonic, MySQL,
Oracle, SQL Server, Bash and Linux.

Highlights include a nationwide cross-platform corporate app with over 5,000 active users
and 20,000 installations, featuring real-time mapping and routing, chatbot integration
(WhatsApp and Telegram), lead generation, sales management and automated workflows.

I also built a robust B2B portal for commercial partners, with invoice consultation, gross
sales tracking and ticket submission, enhancing both relationship management and
commercial performance.

Outside office hours | maintain open-source projects with real reach: the sd2snes+
firmware for the Super Nintendo flashcart and its web manager, plus 9 packages published
to npm — lonic/Capacitor plugins and Angular libraries that other developers install.

Driven by efficiency, continuous innovation and solutions that deliver real business value.

Experience

ACT Consultoria em Tecnologia
Systems Developer & Analyst
May 2025 - Present

e Systems development on the TIM Ultrafibra account, the broadband arm of the operator
— the same one | had already spent 12 years with.

¢ Building and maintaining systems for the fiber/broadband operation.

TIM Brasil
Senior Consultant
June 2013 - May 2025 (12 years)

e Developed a B2B relationship portal for commercial partners, with features such as
invoice mirror consultation, gross sales financial tracking, and ticket
submission/tracking.

e Created and maintained a nationwide cross-platform app with over 5,000 active users,
integrating:
o Real-time map for coverage view and customer prospecting
o Sales submission and tracking
o Workflow-driven demand management
o Smart chatbot integration (WhatsApp and Telegram) and support channel
e Automated financial reconciliation processes end to end.

e Angular expertise (RxJS, NgRx, Lazy Loading), HTML5, CSS3 (Sass/SCSS), JavaScript and
TypeScript.

e Unitand integration testing (Jasmine, Karma, Cypress).



¢ Integration with REST APIs, version control (Git) and CI/CD pipelines.

Embratel
Systems Analyst
July 2010 - June 2013 (3 years)

e Improved and optimized legacy applications based on ASP Classic, PHP and MySQL.

e Automated procedures and reports.

e Maintained and managed Windows and Linux servers.

e DBA for MySQL, Oracle and SQL Server.

e Key projects: Contact Vendas (customer contact registration and management [.NET
and MySQL]), PegaRONDA (badge collection, management and production, cutting
processing time by 80% [.NET, Oracle and MySQL]), EasySMS (data collector [CMS Avaya
and DirecTalk] with e-mail and SMS delivery [.NET, MySQL]), NOC RJO (dashboard for
WebCenter operations [.NET, SQL Express, MySQL]) and the Production Intranet.

Education

Systems Analysis & Development — college degree

Open source

o sd2snes+ (github.com/ludufre/sd2snes) — alternative firmware for the Super Nintendo
sd2snes / FXPak Pro flashcart: menu in 8 languages, savestates on special-chip games, a
RAM trainer and experimental Game Boy Color, NES, Master System and Atari 2600
cores. C and Verilog/FPGA.

¢ sd2snes+ Web Manager — web app that identifies the SD card's ROMs by CRC32 and
writes box art, info cards, cheats and manuals onto it, with nothing ever uploaded.
TypeScript, WebAssembly and the File System Access API.

¢ lonic/Capacitor plugins — capacitor-live-activities (i0OS Live Activities and Dynamic
Island), capacitor-lottie-splash-screen, capacitor-screenshot, capacitor-app-attest and
capacitor-foundation-models (on-device Al).

¢ Node.js libraries — ms-family-safety and g-family-link, unofficial clients for Microsoft's
and Google's parental-control APIs, and dahua-p2p, a P2P tunnel and RTSP client for
Dahua and Intelbras cameras over the cloud.




